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This leaflet will help you to understand fees we

might charge you if you miss a repayment on
your finance agreement when it’s due.

Our fees include:

Unpaid cheque £30

Additional interest charges

We will charge you interest on any late amounts at the rate set
out in your agreement.

See your
agreement

Avoiding default fees

It’s important that you tell us in advance if you’re not going to be able to
make your payment date, that way we can discuss an arrangement and
help avoid any fees.

There are a couple of things you can do:
W Set up a Direct Debit
W Change your payment due date

W Let us know if you’re experiencing financial difficulties

Get in touch

Email us at customercontact@motonovofinance.com
Call us on 0333 200 0030*

*Calls will cost no more than a UK national rate call to O1 or 02 telephone

numbers. Calls may be recorded and monitored for training and quality ﬁ\
purposes. Finance is provided by MotoNovo Finance Limited, Two Central \f\
Square, Cardiff, Wales, United Kingdom, CF10 1FS and registered in Wales under MOtONOVO
number 11556144. Authorised and regulated by the Financial Conduct Authority.
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